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B. General Provisions 
  
1. Scope 
1.1  These Special Terms and Condi2ons (STC) apply in addi2on to the 

individual contractual agreements governing services provided 
by conrizon AG, Jakob-Funke-Platz 1, 45127 Essen, Germany, and 
its affiliated companies (hereinaJer “conrizon”) to its contractual 
partners (hereinaJer the “Customer”, meaning a business 
customer/entrepreneur, § 14 BGB).  

1.2  The General Terms and Condi2ons (GTC) of conrizon shall 
addi2onally apply.  

  
C. Special Terms and Condi8ons for the Trial Period  
  
2. Services provided by conrizon  
2.1  conrizon enables the Customer to use easy soJware services free 

of charge for a trial period of thirty (30) calendar days. Unless 
otherwise agreed, the service specifica2ons applicable at the 2me 
of contract conclusion, including storage capacity and number of 
users, shall apply. Detailed service descrip2ons are available at 
hXps://easy-soJware.com/en/service-descrip2on/  

2.2  The services are provided solely for tes2ng purposes. Suitability for 
opera2onal or produc2on use is the sole responsibility of the 
Customer.  

2.3 To the extent legally permissible, conrizon liability is excluded.  
2.4  The General Terms and Condi2ons (GTC) of conrizon shall 

addi2onally apply. 

  
3. Customer Obliga8ons  
3.1  The Customer is en2tled to use the services described in Sec2on 

2.1 free of charge for up to thirty (30) days.  
3.2  easy technology follows a Con2nuous Deployment model. Updates, 

enhancements, security updates and bug fixes are deployed 
regularly and automa2cally. The Customer agrees that updates may 
be implemented without separate no2ce, provided that 
no material impairment of the contractually agreed func2onali2es 
results. No right exists to use a specific soJware version. The 
Customer further agrees that availability restric2ons and changes 
to opera2on, func2ons and services may be introduced at short 
no2ce. Where longer temporary outages or restric2ons are 
necessary, conrizon shall inform the Customer in 
advance regarding the nature, extent and expected dura2on of the 

impairment whenever reasonably possible.  
3.3  The Customer shall not use the services in viola2on of applicable 

law, public policy or third-party rights including trademark, 
name, copyright and data-protec2on rights. The Customer shall 
indemnify conrizon against any such claims. 

3.4  The services do not relieve the Customer 
from maintaining customary and accepted security standards, 
including regularly updated an2virus soJware, plausibility checks 
of incoming data, regular backups, password changes and standard 
access controls.  

  
4. Termina8on 
4.1  Either party may terminate this agreement at any 2me 

without sta2ng reasons. This agreement shall expire automa2cally 
no later than the end of the trial period.  

4.2  At the end of the trial period, conrizon may offer con2nua2on of 
the services under the terms then in force. The Customer must 
enter into a separate agreement for such con2nua2on.  

  
5. Confiden8ality and Data Protec8on / Data Security 
5.1  Unless otherwise agreed, both par2es shall keep confiden2al, 

without 2me limita2on, all confiden2al informa2on and trade 
secrets obtained in connec2on with the 
nego2a2on, performance and use of the contractual services, 
including experiences and technical specifica2ons. Such 
informa2on may only be used for the agreed purpose. Both par2es 
shall comply with applicable data protec2on and data security 
requirements. 

5.2  Upon expira2on or termina2on of the trial period, all Customer 
data and informa2on processed using the easy services shall be 
permanently and irretrievably deleted unless a follow-on services 
agreement has been concluded.  

  
D. Final Provisions  
  
6. Miscellaneous  
6.1     Amendments or supplements to these terms, contractual 

documents or any waiver declara2ons by conrizon must be made in 
wri2ng. 

6.2     This agreement shall be governed exclusively by the laws of the 
Federal Republic of Germany, excluding private interna2onal law 
and the United Na2ons Conven2on on Contracts for the 
Interna2onal Sale of Goods (CISG). 

6.3     If any provision of this agreement is held invalid or unenforceable, 
the remaining provisions shall remain valid and enforceable. The 
par2es shall replace the invalid provision with one that most closely 
reflects its economic intent. The same shall apply to contractual 

gaps.  
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